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Research Specs

| Survey Method
/
Mail Survey - self administered questionnaire in Japanese/English

| Survey Timing
2005 9 2005 10
September 2005 to October 2005

| Respondents Criteria

Japanse companies located in Malaysia

| Number of Completions
55
55 companies

| Surveyed by
/
NIHON KEIZAI SHIMBUN Singapore / Nikkei Research

[ Notes

100
Please note every index that is analyzed from individual data statistically shows trends of the year,

so that those in charge of human resources can use the information as references.
The total is not always 100% because of multiple answers or rounding off after decimals.
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To Read Graph and Table

n /To Read Cross Table
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20%
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/Industry type

)
Mfg.(Machinery, Metal, Electrical)

(n=35)] 9% 0% 0% 9% 0% 3% 60% 6% 0% 0% 0% 6% 9%

)

= % 09 o o o o % 09 o o o o o
Mfg.(Chemicals, Textile, Food) (n=20) 20% 0% 0% 0% 0% O/D/D-&U/ﬂ 0% 5% 0% 5% 0%

) (n=59)| Yo 2% 3% 19% 0% Th 36% J0% 2% 2% 0% 3% 7%
Non-Manufacturing
/Number of EmpW 36
1-29 n=72)) 11% 1% 3% 18% 0% 7% 36% M\ 0, i
1-29 36% of 59 non-manufacturing

59 7

—
gg:gg (n=21)] 10% 0% 0% 5% 0% 0% 67% 14% 0% 0% O% 5% 0% companies mentioned "July".
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| /To Read Chart
/Max
4.5 mths
(n=88) . /Max25%

3.5 mths
3.0 mths 50 44
25mths -----| - --=
20mths - —— - 20+ { i .
L m:hs X ' — [ Med‘:?n 50% (44 companies) are
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1.0 mth The median value (44th) ranged between
i out of 88 companies Max25% and Min 25%.
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/Median 2.0
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| /Industry Type Definition
)/Mfg.(Machinery, Metal, Electrical)
- / / / / / nT

Mfg-Automobile/Machinery/Steel/Metal/Electric appliance/Electronic parts/IT-related

)/Mfg.(Chemicals, Textile, Food)
- / / T / / / / / /
Mfg-Chemicals/Medicals/Petroleum/Rubber/Ceramic/Textile/Apparel/Lumber/Paper/Pulp/Food/Other

/Non-Manufacturing
/ / / / / / / / / / / / / / /
Trading/Import & Export/Wholesaler/Retail/Service/Banking/Securities/Insurance/Communications/
Transportation/Construction/Real estate/Agriculture/Fishery/Mining/Other
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To Read Salary by Job Title

] /To Read Chart
/Max
160,000
140,000 / /Max25%
120,000 50 26
100,000
| .
80,000 ' > /Med2|6an 50% (26 companies) are
60,000 The nedium value (26th) ranged between
out of 52 companies Max25% and Min 25%.
40,000 \
20,000 /Min25% |
0
Total
(n=52)
/Max 25% 98,423 /Min
/Median 83,125
/Min 25% 66,188
/Average 83,584
] /Job Title Definitions

/General Administrative
1. Receptionist

Engaged in reception/answering the phone, as well as sorting mail.

2. Junior Secretary

Assists to one or more superiors who is engaged in sales support, general secretarial and administrative work.

3. Executive Secretary

Assigned to an executive at the presidential or vice-presidential level and also performs as an interpreter in the field or at meetings.

/Administrative Specialist

4. Accounting Assistant / Clerk

Assists accountants and is engaged in entering day-to-day payment slips and billing inquiries.

5. Accountant

Possesses A/C knowledge and experience, and is involved with the majority of A/C operations including the settlement of balance.

6. Sales Representative

Handles purchase orders from customers, and is involved with actual sales activities and assisting in the cultivation of the market.
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To Read Salary by Job Title

/Administrative Management
7. Junior Manager

Involved in accounting or sales by supporting a senior manager.

8. Senior Manager

Manages a certain business of the division/department.

9. General Manager / Director

Oversees and directs the entire business of the division/department.

/ /Technical Worker/ Specialist
10. Non-Regular Worker

Non-regular worker on a manufacturing site. Employed on an irregular basis depending on the operating condition of lines.

11. Regular Worker

Fulltime worker on a manufacturing site.

12. Skilled Worker

Field worker with techniques and experience who can handle highly technical work that is off line.

13. Group Leader / Shift Leader

In charge of input and output of the line and manages the field. Reports to the supervisor.

14. QC QA Quality Control / Assurance

In charge of assessing, managing, and improving the quality of the product.

15. Engineer

Technical expert who handles devices that configures a line or is involved in design / R&D.

16.1T SE IT Staff / Systems Engineer

Engaged in the operation of computers or communications in the office and manufacturing sites.

/Technical Management
17. Section Manager

Oversees multiple lines to manage manufacturing. Reports to headquarters.

18. (Vice) Factory Manager

Ultimately responsible for the manufacturing premises.

[Other
19. Locally hired Japanese staff
20. Driver / Chauffeur
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