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FTIEERMBE SURVEY METHODOLOGY
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Survey method: Online survey in Japanese and English - Sending a request letter by mail
(Attached at the end of this report)

Survey timing: November 2009 - December 2009.

Respondents: Japanese companies located in Brazil

<Location of respondents> Alagoas, Amazonas, Rio Grande do Sul,
Rio de Janeiro, Sao Paulo

Sample Size: Valid responses Total 31
Alagoas 1 Rio Grande do Sul 1
Amazonas 4 Rio de Janeiro 2
Sao Paulo 23
Conducted by: Nikkei Research Inc.
<NOTES>

@ Please note every index that is analyzed from individual data statistically shows trends of the year, so
that those in charge of human resources can use the information as references.
@ The total is not always 100% because of multiple answers or rounding off after decimals.
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FtiER#A 5 #5%E SALARY BY JOB TITLES
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Secretary/ Administrative Assistant

1. Receptionist

SR —SttHEE - BEANOENETE—H, BEYOL S T OBELHERBELIRY

Greets and assists office visitors, such as customers, venders and applicants. Determines nature of their business and
directs them to the appropriate individual. Performs other clerical duties including receiving and distributing mails and
messenger services.

2. Secretary/Administrative Assistant

VDEVFELIFEHO LTOMFELTEXEDOHE. T 7V EEC— BB EXBLEY

Performs secretarial or administrative duties. Processes standard business correspondence and initiates follow—up
functions for his/her supervisor/department.

3. Executive Secretary

#RF-FRIHELAILOBRHOMBE

Performs full secretarial functions of a highly responsible and confidential nature for top level executives.

4. General Clerk

FTEFFECREFROER., HE-T7MLETEI—A . BENOREETHEHR

Performs and supervises variety of office/clerical duties, including processing of complex documents, compiling of
reports, calculating and filings. Assists customers and employees with inquiries and complaints.

5. Assistant Manager

2 -BOBECEXZXTICEALEBRERL., LRAZHETIRELNILOEESR

Performs general but complex administrative or business functions in a department as a senior employee under a
minimum direction from his/her manager.

6. Accounting Assistant/Accounting Clerk

— BN EEREELAETAEOXRIEELEDTER - BEDBEETHHLE

Performs one or more routine accounting clerical operations, such as posting, entering vouchers and reconciling bank
accounts.
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7. Accountant

g%-l%?%ﬁu%&-Wﬁ%’ﬁ?é%%ﬁt'@ﬁ:kﬁﬁ- WEIRR-BRUE-BE BBEN\TVR— M EEERTHHEY

Applies principles of accounting to install and maintain operation of general accounting system. Provides records of
assets, liabilities, and financial transactions of company.

8. Accounting Manager

—BREHEBEOEERRTE

Administers general accounting practices which will account for corporate assets and assures that operating reports
are accurate and timely for information necessary for business assessment by the management.

9. Controller/Treasurer

EAEERELEORENMN. RHEH. B MBESMOELRE. EA. 58 HWEELLORSEREE
Plans, develops and administers the financial operation policy and organizes effective activities to provide required
financial services to the company.

10. General Administration Manager

BRESE —ULHORE- NS -EEXROERERSE

Plans, directs and coordinates company activities including the administration of personnel to assure achievement of
corporate goals and objectives; participates in development and planning of corporate policy, goals and objectives.

11. Human Resources Director/Manager

ABHIETR—Ur——REXBORA-BE-BH. G5 -RRTryb-GREREOIER- ¥, FEIEICETHH#M
== LN O s TR0 I

Develops, recommends and maintains new and improved personnel policies and procedures involving hiring, training,
wage and benefits administrations and federal and state laws compliance. Provides assistance to operating management
in the interpretation and application of established personnel policy.

12. Customer Service

BE WEIEISOE G -l FE - H—EFREICHT IO EGbEICEATHELE

Responsible for handling all customer contacts received by phone, fax, letter or in person about information on products,
rates delivery and services.

13. Sales Representative

BN 5 DR REXITHELY ., lRFERHORECREEFAREMEIEGEORFICHETHEEE
Responsible for prompt and efficient processing of customer inquiries, orders, and necessary expediting to assure
delivery. Quotes prices and submits contracts to customers. Assists development of sales contacts and may perform
some selling functions.

14. Sales/Marketing Manager

RS -5, STERNOILE-RIT. RBFARGELE LT IEEIR—Dv—

Prepares and implements sales objectives and programs. Performs and coordinates the sales activities and cooperates
with other functions in accordance with company/department policies and plans in order to achieve established sales
goals.

15. Researcher/Planner

TIREIROERINE., RFBRBAE. v —r T 27 U —FOLE IREBLE

Researches new product potentials; evaluates their potential for the profitability in the market. Directs and plans the
researches, provides technical assistance to others for development of products and services.

16. Production Manager

HEEOLEH. RTyS1—)-B-SE-CESEOREE

Plans, supervises and maintains all production processes, equipment, employees, safety. Responsible for meeting
production timing, quality and quantity standards.

17. Purchasing Manager

BULMHTIL—FORE. MR DEE. EROXZS, TERZNERICHETHEESE

Negotiates and administers all purchase contracts to procure, at optimum balance among cost, quality, vendor service,
materials and services essential to a variety of company needs.
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18. Buyer

iﬁ%gd)ﬁﬁ.ﬁ, ==X VR, FERORRELLIC, MADEE, EROXS. RERNICHETLELT
]

Selects and purchases merchandise for resale, basing selection on nature of clientele and demand for specific
merchandise.

19. Warehouse Manager

BEENOHEAFTHRZEILH . EE-RE-XAGRENEEFHOREE

Responsible for warehouse activities, such as scheduling of employees work, shipping and receiving and facility
maintenance.

20. Shipping/Receiving Clerk

BE-WMEIEMSOEXICHELERLEREZS LB, T, BESN-VEDOZ 423 5FEIELE
Responds to orders accurately for accurate and prompt shipments; verifies receipt of incoming shipments and enter
information into computer.

21. Logistic Coordinator

BEMEEWZE- R)EE/EEICETILEGER. RR. 51tV R BEEXBEOHELE

Performs duties involving import/export operations for air & ocean shipments of goods. Prepares all import or export
documents, including bills of lading, consular invoices, licensing, insurance certificates, etc. Keep abreast of customs
regulations and procedures of countries involved.

22. Quality Assurance/Control Manager

EESN-EFOGHEEE - EBRLUVALOFEMELERES

Develops and implements a quality production program to ensure conformity of produced materials and final products
to meet customer specifications and enhances superior quality and reliability standards.

23. 1T Manager

HAORHERICHL TRELGHEZERE-2HL. IEZT5. AVE1— 34— XTLOBE, BARBOREL
EICAHIALEEE

Investigates, reviews, analyzes present methods on IT system and advises/counsels with management regarding
information processing. Recommends IT implementation, plans integrated computer systems as well as purchasing
process on IT equipments in a company.

24. System Engineer

#HANER DT TIZHIYSR—L-FRENRA R F=VRT LAY R—MEENTEEHMELE

Performs duties involving the application of systems analysis techniques and procedures, including consulting with
user (in and outside the company) to determine hardware, software or system functional specifications; design,
development, documentation, creation, testing or modification of systems or programs, based on and related to user or
system design specifications.

25. Mechanical Engineer

BEDOERETILT OB, RRMARTO LR GELB LT OB E

Designs, develops, and tests all aspects of mechanical components, equipment, and machinery. Applies knowledge of
engineering principles to design products such as engines, instruments, controls, robots, machines, etc. Involved in
fabrication, operation, application, installation, and/or repair of mechanical products.

26. Electrical Engineer

BR-ETEERORE-BECREN, [FRUBLELEETIER -EFILERNE

Designs, develops, and tests all aspects of electrical components, equipment, and machinery. Uses computer—assisted
engineering and design software and equipment to perform assignments. Applies principles and techniques of electrical
engineering to accomplish goals.

27. Vice President/General Manager
2HOLERNGREHEICSETIBENEIREROHE T, SMOERS

Develops, establishes, improves standards for business activities, and provides functional directions to a
division/department through interpretation of the corporate policy.

28. Senior Vice President/Executive Vice President/President
#HE-BHE-RUHOLBNIREEERES

Participates in the overall administration and operation of the company through coordinating and directing operating
units of the company.
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